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1 Preface

1.1 Use of this document
This document provides required information for proper OnTrack Connect App handling. You will find basic
descriptions about various application functions and actions needed to start using the application.

The following markings are used to highlight important information:
@ Notes contain important information that you need to pay attention to.

Note

Notes like this contain important information!

@ Actions and various elements of the software required for configuration can be marked in bold.

1.2 Legal notice

Copyright © 2016 Ruptela. All rights reserved. Reproduction, transfer, distribution or storage of parts or all
of the contents in this document in any form without the prior written permission of Ruptela is prohibited.
Other products and company names mentioned in this document are trademarks or trade names of their
respective owners.

1.3 Document change log

Date Version Change details

2016-02-25 1.0 Initial draft.
Branding and design changes;

2016-12-16 1.1 OnTrack Connect app for FM-Tco4 HCV BT, FM-Tco4 LCV BT and FM-Pro4
BT devices.

2017-01-06 1.2 Described various aspects related to the TrustTrack system.

2017-05-12 1.3 Link to Google Play Store updated.
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2 Overview

2.1 Minimum system requirements for mobile phone

No. Requirement Version

1 Operating system Android 5.0 Lollipop
2 Bluetooth Bluetooth v4.0

2.2 Basic application functions

OnTrack Connect app is available for Android devices. Basic application functions are very similar to “Driver
registration” functionality. In this case iButton or RFID is replaced by a smartphone app which
communicates with the FM device via Bluetooth. To better understand how "“Driver registration”
functionality works refer to our documentation:

FM ECO4 PRO4 TCO4 Driver registration.pdf

OnTrack Connect app can be downloaded from here:
Google Play Store

In summary OnTrack Connect application allows you to:
@ Connect to the FM-Tco4 HCV BT, FM-Tco4 LCV BT and FM-Pro4 BT devices via Bluetooth;
@ Change device settings;
@ Activate panic state.

2.3 Application installation

2.3.1 Enable third-party app installation
Most Android devices don't allow the installation of apps from what Google refers to as "unknown sources."
Fortunately, it's usually very easy to enable this functionality.

1. Go to Settings menu on your phone and switch to the “General” tab, if needed.

2. Click on the “Security” option.

3. Tick the checkbox next to the “Unknown Sources” option.

4. Confirm the warning message by clicking on “OK".

2.3.2 Install OnTrack Connect app
Follow these steps to install the OnTrack Connect app:
1. Download the latest OnTrack Connect app version to your smartphone.
2. Find downloaded file and click on its icon.
3. In the new pop up window read provided information and click "Next".
4. Click "Install".
5. Once the installation process is completed, click "Done or "Open":
a. Choose "Done" to close the installation wizard.
b. Choose "Open" to launch OnTrack Connect app.
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https://doc.ruptela.lt/pages/viewpage.action?pageId=884778
https://play.google.com/store/apps/details?id=apk.ontrack.connect

3 OnTrack Connect application
3.1 Logging in

Bluetooth connection is not necessary before running the "OnTrack Connect” application. App will ask about
it later.

Tap on OnTrack Connect app icon to launch it.
First two app screens provide short introduction that will help you to get started:

@ First you need to pair your phone with the Ruptela device.
@ Then login with your Wireless Driver ID and Password.
@ \When you are ready click on the “"GET STARTED” button to begin.

2T T A 12:14 0O = g 12:16

Welcome to OnTrack Connect app Welcome to OnTrack Connect app

s
b ) o
"

Then login with your Driver ID

First you will need to pair your phone
with bluetooth device
.

GET STARTED GET STARTED

< ] ] < A ]

These screens available only the first time, when you open the app. Next time app will be redirected to the
Login screen.
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3.2 Pairing devices

In the Pair devices window you will find a list of all currently accessible
Bluetooth devices. Choose and connect to Ruptela BT device.

Some basic information, like device name and current state is shown.
Device name can be changed in its configuration. To do that, launch
FM4 Configurator, connect to the device and edit its wireless settings.

In the application device can have one of these two states:
1. Not connected — smartphone is not paired and not connected to
this device.
2. Paired — smartphone is currently paired with this device.

Pairing is a one time job, when you done it, you don't need to pair the
same device again.

3.3 Pairing smartphone with the device
1. In the device list click on the device without a state (not
connected).
2. New window will be displayed. In the active field (a) enter PIN
code for the device.

Note

PIN code can be obtained from the FM device configuration. It is
also possible to change it there.

3. Click button "Pair", if you want to pair this device with your
smartphone (b). This action will take you to the connection to the
device window.

Note

If provided PIN code is incorrect, the app will prompt you to

enter it again. However, after each unsuccessful attempt pairing
process Wwill be slightly extended.

4. Click button "Cancel" if you want get back to the device list (c).
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3.4 Connecting to the device

Connection to the device window will be displayed right after you pair
your smartphone with it. Also, this screen will be the first you see, if you
have previously paired your device or you have already singed in to the
device.
1. In this window you have to provide the following information:
@ Driver ID — enter a value for the “Wireless Driver ID” I/O
parameter (a). Anything you enter will be included in FM
device’s records and sent to the server.
se If Blocking is configured in the FM device, then this ID
has to match entries in the Authorized IDs list.

ee Jf Mandatory registration or is configured, then you can
type anything you like. However, it is not allowed to
leave it blank.

@® Password* — in future it will have to match “Admin
Password” saved in FM device configuration. It will be used
for extensive FM device configuration. For now this step is
omitted.

2. Click button "LOGIN" (b). If provided information is correct,
device settings window will be shown.

Note

If blocking/unblocking feature with an Authorised ID’s list is

used, Ruptela FM device with Bluetooth module allows up to 10
login attempts with incorrect Driver ID. After that the device
blocks all connection attempts for 1 hour.

3. To select a different device click on the device name field (c).

3.5 Managing device settings

Device settings window allows you to control device parameters, select
trip type, view alerts and activate panic state. There are two ways to
reach device settings window:
@ In the device list click on not paired device, then pair your device
and connect your device with OnTrack Connect app;
@ 1In the device list click on a device with state "Paired" and connect
your device with OnTrack Connect app;

Two types of device settings can be found in device settings window:
a. "Parameters" — This section allows you to change device DOUT1
and DOUT?2 states;
b. "Trip type" - This section allows you to choose a trip type
(Business or Private).

Click “"DISCONNECT” button to log out from the Ruptela FM device. It
will also disconnect automatically, once the distance between the devices
exceeds allowed range. You will be notified about this via pop-up
message.
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3.5.1 Activating panic state
To activate panic state” complete the following steps: 300 T 4 (01215
a. Tap panic button in the bottom right corner of the device settings [EETVEEwE::
window. New pop up window will be displayed. Confirm panic
state activation by choosing “Yes". If you do not want to do so, Parameters
click “No”. DOUT 1

If panic state was successfully activated "Panic" button will change its DOUT 2
color to red: o

Trip type

® Business

O  Private

Alerts

DISCONNECT

Main Support no.: +370 5 2045030 ] R -t I
Polish Support no.: +48 22 2092532 up e a

Ukrainian Support no.: +380 947 107319 Transport Telematics

support@ruptela.com | www.ruptela.com



4 Setup in the TrustTrack system
4.1 Preparations for the driver identification via smartphone

Administrator panel
Go to TrustTrack’s Administrator panel. In the “Objects” section choose your FM device and click on the

“View/Edit” button.

Services provider [CEENSE ™ Change atiributes

Services provider templates .
Pay forcleis FBcron s ) ) L]
Web users

Design templates deleteinto

Objects
Upject iempiates

Locate the “Driver detection” section and tick the “"Wireless” check box.
Driver detection

. Only manual
. Tachograph
m Time to wait engines start

@ isution lock | Deregister Timeout

Time to wait engines start

Webuser settings
Login to your TrustTrack webuser. Click on the “Catalogue” button and choose “Drivers”.

% Catalogue

Vehicle properties Create new driverJ [ Import from CSV]

Drivers
Drivers groups [All drivers

TIME TABLE DRIVER
IDENTIFIER

Drivers groups

Drivers assignations

1. Click the “Create new driver” button.
2. Add “Name” and “Surname”.

3. In the “Identifier (iButton Id,..)" field enter your Driver ID — the same ID you have previously used
to login to the OnTrack Connect app.

4. In the drop down list on the right select “"Wireless”.
Click “Create” to save changes.

% Catalogue

Vehicle properties Create new dri\{tr'][ Import from CSV]

Drivers

Name* [Test 2

Drivers groups Surname* ‘TE‘,St

en itier (iButton 1d, %BC 3_I|Wire|ess 4y I

Drivers assignations

Refuel
elues Time table no. ‘

Address

Trailers assignations City

Phone 1

File download

Phone 2

\
\
Tachograph files Country ‘
\
\
\

Group
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4.2 How OnTrack Connect app affects a webuser
Finish configuration in the TrustTrack’s administration panel and webuser, login to the app. Driver’s name

should be displayed in the Status, History, Repots windows etc.

VEHICLES GROUPS

VEHICLE
PERIOD

OnTrack tests

FMP414

Select period

FROM 2016-12-21

00:00:00

23:59:59

TO 2016-12-21

Driver 1 Panic
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test
Test

Business / Private
Business
2016-12-21 1 Business

2016-12-21 1.
2016-12-21 14:45:01
2016-12-21 1
2016-12-21 1.
2016-12-21 15:03:16
2016-12-21 1
2016-12-21 1
2016-12-21 15:06:01
2016-12-211
2016-12-21 1

Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private

Digital output 2

(B ioae)

Digital output 1

Ignition

#,0@R0PE BP @
a

Skersine

Bukiskis
g
Bajorai E
>
(=) 3
I Visoriai »
Tarande
A4
Pavilionys
| A2 ]
Gineitiskes ’
Fabijoniskes
Pasilaiciai
Baltupiai
ez. G-
 Atd)
| A2 ]

54

Santariskes

Jeruzale

Other actions made via OnTrack Connect app will be visible as well. Several examples are displayed below.

Changing Panic state:

3.94 km
0

08:59:07
15:00:52

Date/Time
2016-12-21 14:39:01
2016-12-21 14:39:06

Driver 1

Business / Private
Business
Business

2016-12-21 1.
2016-12-21 1
2016-12-21 14:46:
2016-12-21 1.
2016-12-211
2016-12-21 15:04:

Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private

Driver 1 Panic  Business / Private
Business
Business
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private
Private

2016-12-21 15:09:01
2016-12-21 1
2016-12-21 1
2016-12-21 15:12:01

Private
Private
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Tarande
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Changing DOUT states:

3.94 km ;
0 Tarande
08:59:07
15:00:52 X santarisked
Driver 1 Panic  Business / Private Digital output 2 i | output 1 Ignition ]
= e e ] Pavilionys
2016-12-21 14:39: Business
2016-12-21 14:39: Business [ A2]
2016-12-21 14:44: Private orisale
2016-12-21 14:45: Private
2016-12-21 14:46: Private
2016-12-21 14:47: Private Gineitiskés
2016-12-21 15:03: Private Fabijoniskes
2016-12-21 15:04: Private
2016-12-21 15:05: Private Pasilaiciai
2016-12-21 15:06: Private Baltupiai
2016-12-21 15:07: Private ez
2016-12-21 15:08: Private
2016-12-21 15:09: | Private
2016-12-21 15:10: \ Private  Atd ]
2016-12-21 15:11: ! Private | A2 ]
2016-12-21 15:12: Private
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